
 Registration Form 
All information that you give is confidential 

Name and Telephone Number of a Friend or 
Relative who we can contact in an Emergency 

if you need to bring a wheelchair, what type is it? 
 
Electric:            Manual:     Special:    
 
Do you have a walking Aid?      ........................ 
 
Do you have a guide dog?    ............................ 
 
Do you need to bring    
somebody with you?              ........................... 
  
Please give any details of anything that you 
think we should know about you (e.g. Your 
disability, medication, special equipment etc): 
 
 
I apply to Register with NDDS and agree to 
abide by its Conditions of Registration and 
Carriage. 
Signed:                                    Date: 

 
 

Detach and complete the  
Registration Form fully and return it with 
your Cheque or Postal Order payable to 

NDDS to:- 
 

Northampton Door to Door Service 
Westbridge Depot 

9-13 St James Mill Road 
Northampton NN5 5JW 

 
If you require any further  

information, please telephone  
Northampton (01604) 583553 

 
 

Northampton Door-to-Door Service also 
run Shopmobility Northampton. 

For more information, please telephone 
01604 233714 

 
NDDS  

Is supported by 
 
 
 
 
 
 

and  
by voluntary contribution 

How to Register  

A minibus service for  
people in Northampton 
who cannot use public  

transport 

Registered Charity Number 1064956/0 

Title:     Forename(s):            Surname: 
 
 
Address: 
 
Postcode: 
 
Telephone Number:                  Date of Birth: 



     
 
 

Northampton Door to Door Service 
will pick you up at your door and take 
you to any destination within the 
Borough of Northampton 
 

NDDS vehicles are all specially built 
to allow access for wheelchairs and 
electric scooters. 
 

Our Drivers are specially trained to 
ensure that your journey with us is 
comfortable and secure. 
 
 
 
 
Residents of Northampton who 
cannot use conventional public 
transport because of age or 
permanent or temporary disability. 

 

YOU DON’T HAVE TO BE A WHEELCHAIR 
USER 

 
 
 

 
We are unable to take members who 
have been referred by the G.P. for 
appointments with Hospitals or 
Clinics. 

How does it Run? 

Who Can Use It? 

 
 
 

There is a Registration Fee to 
become a Member, which is 
currently £15, payable each year. 
 

Once registered, Members pay a 
fare on the outward and return 
journeys, depending on mileage. 
 

NBC Bus Pass Holders travel free 
on NDDS buses. 
 

Guide and Helper Dogs are carried 
free of charge. 
 
 
 
 

We offer two services to members. 
 
Our regular shopping service to the 
Town Centre and large supermar-
kets is based on your postcode and 
the day of the week. These are 
booked 3 days in advance and can 
be booked for up to 4 calendar 
weeks 
 
The Door-to-Door service operates 
between 08.30 am and 5.30 pm 
Monday to Friday for any other trip 
within the Borough of Northampton,  

What Does  it Cost? 
 
 
These are booked two working 
days before the day of travel. 
 
There is no service on Bank 
Holidays or Weekends except 
for Excursion Trips 
  

As we only have 4 buses to 
cover the whole of Northampton, 
you may be disappointed when 
you do get through because the 
times you want have already 
been booked. 
 

Please be as flexible as you can 
in your travel requirements 

 

 

Where can’t I go? 

How does it Work 

What are the Problems? 

Our advice is to start ringing 
at 9:30 and just keep at it.  

 
We will always try and fit you 

in but there will be times when 
you will be unable to travel. 


