
 What is Shopmobility? 
 

Shopmobility is an important 
service within our community,  
offering people with a disability, 
impairment, injury or illness, 
whether permanent or temporary, 
the opportunity to hire manual or 
powered wheelchairs and a variety 
of scooters. 
 
You can use Shopmobility to go 
into the Town centre shopping ar-
eas or to the General Hospital by 
means best suited to you. You can 
either hire a manual wheelchair or, 
to be completely independent, a 
scooter or electric wheelchair. 

 
 

 
 

 

How does this Service 
Work? 

 
You may use the service as often as 
you wish subject to equipment being 
available 
 
The Shopmobility Co-ordinator will 
help you to select the equipment 
best suited to your individual needs 
and preferences. 
 
If using a powered wheelchair for 
the first time you will be given a 
short training session which will en-
sure that you can use it safely. 
 
Additional equipment like leg exten-
sions, right or left hand controls, 
cushions, and blankets are available 

 
How Can I Join?   

 
When you arrive you will be asked to 
complete a registration form and to 
show proof of your identity and 
home address. A membership card 
will be issued which will need to be 
produced each time you use the  
service 
 

What Does it Cost? 
 

There is no membership fee and 
Members are charged £2:00p per 
session.  
 
Non members and visitors are 
charged £3:00p per session 
 
Proof of identity or a membership 
card must be produced for all hires 
 
Manual Wheelchair Hire 

 
Shopmobility can also supply man-
ual wheelchairs for long term hire 
for up to 8 weeks. Both small wheel 
and self propelled wheelchairs of 
various sizes, including children’s, 
are available. 
 
There is a returnable deposit of £25 
and two proofs of identity and ad-
dress are required with a donation 
of £1 per day. 
 

Please book long term hire in  
advance 

   

 

 



 
Where to Find Us 

Opening Times 
 

Monday 9:30am to 2:15pm 
Tuesday to Friday 

9:00am until 3:45pm 
 

Please book in advance to 
avoid disappointment 

 
Telephone 01604 233714 
(answerphone out of hours) 

 

Please note that the scheme 
reserves the right to refuse to 

loan powered equipment 
where it is considered that 

there may be a danger to the 
safety of the user or others 
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SHOPMOBILITY 

is managed by 
 
 
 
 
 
Registered Charity Number 

1064956/0 
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01604 233714 

 

 

Mayorhold Car Park (level 3) 
By car  
Access in Lady’s Lane 
use second or third entrance lane 

Northampton Door to Door 
Service (NDDS) 
Can now use our  
entrance in Sheep Street 
 

 

 

 

21 Sheep Street 
Northampton NN1 2LT 


